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Regular readers will have noted that we 
occasionally use sensationalist headlines to 
suck in the poor unsuspecting reader. (I guess 
I am just a frustrated journo at heart). 

Well guess what? I think we will certainly solve 
an odd sticky matrimonial moment as we 
introduce the SomnoMed anti-snoring device. 
Did you know that over 80% of adults snore? I 
know that I regularly wake up with major 
bruising to my ribs as Anita struggles for a good 
nights sleep. It is often joked about but it can 
become a real problem. In some cases snoring is 
a symptom of sleep apnoea or O.A.D which is a 
potentially life threatening condition where the 
sufferer can actually stop breathing altogether. 
This in turn increases blood pressure to a level 

where a heart attack is possible.

There is now conclusive evidence that OAD is 
independently associated with hypertension. 
Furthermore, there is compelling evidence that 
treatment with continuous positive air pressure 
(CPAP), which involves inflation of the upper 
airway with a tube and mask strapped to the 
sufferer’s nose, can reduce blood pressure. A 
major conclusion from a recent study published 
in the medical journal, Sleep, was that the level 
of blood pressure lowering with the SomnoMed 
MAS device was similar to that achieved by 
CPAP. With growing interest in better 
management of blood pressure in people with 
sleep disorders, these results offer the potential 
for new hypertension treatment modalities using  

Dr Glenn Willey

The Dental Practice & Inner West Dental Implant Centre

Our practice manager Deborah’s little girl, 
Zoe recently had her 1st Birthday in April 
and is growing up very fast. Zoe started 
taking her first steps around her birthday 
and is progressing with her new walking 
skills well, a little like Frankenstein so far 
but getting there.  With 
Deb’s return to the 
practice 4 days per week, 
Zoe is now in day care and 
absolutely loves it. She is 
doing all sorts of paintings 
and making cakes and 
singing songs. She now 
waves goodbye to Deb of a 
morning when she is dropped off and waves 
hello of an afternoon, with a gorgeous smile 
to boot! 

Nicole was our senior scheduling 
co-ordinator who took maternity leave last 
year as she also had a baby girl, Ella in 
September 2005. Nicole is enjoying 
motherhood and not missing work at all 
(or so she tells us)! Ella is a gorgeous 
happy little baby who loves her vegemite! 
She is just 
about to start 
crawling and 
will be on the 
move and 
mobile very 
s h o r t l y .  
Nicole is not 
returning to 
the Practice 
at this time as Ella’s dad Charlie has 
accepted a new career position which will 
allow Nicole to stay at home and care for 
Ella during her early years.   

“We need your help 
at Christmas”
The Dental Practice is once again 
running a toy drive for underprivileged 
kids at Christmas time. We welcome any 
donations of new or pre-used toys in good 
condition to help us in this quest to 
provide the excitement and joy that 
Christmas should bring to the hearts of 
all children. It shows that someone is 
thinking of them and cares!

Continued on page 4
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Can the Dental Practice

Save Your Marriage?

Inside this issue:

• Can we help you save your marriage?

• All wrapped up - Toy drive 

• Orthodontics

• Dental - Myths & fact

And much more!

Welcome to the latest issue of The 
Burwood Bite. My staff put in an 
enormous effort to put our newsletter 
together and we appreciate you taking the 
time to read it. I hope it will be a 
rewarding experience.

If  this is your first time and particularly if 
you are not already a patient, the purpose 
of “The Bite” is to bring you up to date 
with the exciting things that are 
happening at The Dental Practice and in 
the dental world in general. By doing so 
we hope to be able to break down some of 
the traditional “scariness” of our world 
and encourage you to be teeth and smile 
friendly.

Our most exciting news is to introduce 
our latest staff member Dr Nidhi Berera. 
In recent times, the success of our more 
specialist procedures has meant that we 
may have neglected the more “grass roots” 
parts of our general family practice. It was 
also of  concern whether we were able to 
respond to emergencies effectively 
without interfering with the service to 
scheduled patients. Dr Berera comes to us 
from south of the border with her 
husband (an up and coming plastic 
surgeon). Nidhi's role will be to take over 
much of the general dental procedures as 
well as acting as our primary care dentist. 
Leon and I will also stay involved in 
general dentistry, but this will mean a 
significant reduction in waiting time for 
these important procedures.

Nidhi also has a keen interest in 
orthodontics (straightening teeth) and 
will join with me in providing a more 
affordable and expanded service. Many 
patients are surprised to hear that we have 
been providing orthodontic care to both 
adults and children for over 20 years. I 
guess we have not gone out of our way to 
promote this treatment due to a limited 
amount of available time but this extra 
staffing means that we are actively seeking 
patients with crooked teeth!

NEW DEVELOPMENTS

AT THE DENTAL

PRACTICE Dr Glenn Willey

CPAP and MAS devices, either separately or 
in concert. A follow-up Sleep editorial 
concluded that: ‘the fact that oral appliances 
have been shown to improve blood pressure 
further strengthens their position to be a 
second line therapy of choice after CPAP’    

Anti snoring devices are not new, but the 
SomnoMed is a new Australian design that is 
really proving to be a winner. It is a plastic 
removable plate that holds your lower jaw in a 
position which makes a more efficient airway, 
reducing or preventing snoring. There are 
some who believe that it can help sufferers of 
the more serious O.A.D

Fact Box - SomnoMed Ltd News Poll 
Results

•18% of Australians disagree that snoring can 
be dangerous to a person’s health. 16% of 
Australians didn’t know.
•27% of Australians know nothing about 
OSA and 55% state they know little about it.
•21% of Australians have experienced 
sleepiness during the day due to snoring.
•Just 8% of Australians have sought 
treatment for snoring.

•16% of Australians have experienced 
relationship issues because of snoring.

*The Newspoll survey was conducted nationally by 
telephone among 1,200 adults

I have been amazed how happy our patients 
have been with the new SomnoMed.
Leading former Rugby League player and 
coach Paul Langmack is one such satisfied 
customer and will be helping us promote the 
SomnoMed in the next year. 

This is what he has to say-

“As a footballer and coach I have been 
aware that snoring plays a part in reducing 
energy levels and I have been amazed how 
good it feels to have a great night’s sleep. Dr 
Willey was a little cautious when discussing 
the SomnoMed with me to be realistic about 
my expectations. He need not have worried 
as Karla thought I was dead on the first 
night because I was so quiet. I could not 
recommend it more highly.” 

If you are having problems snoring we would 
be happy to assess you as a candidate for 
treatment. If we are at all concerned that you 
may have OAD we will refer you to a 
specialist as a part of your care.

“As soon as he got the SomnoMed mouth 
guard the room was silent straight away and 
for the first time since we met. We both had 
the best night’s sleep we’ve had for years and 
the room was so quiet!”
E Laurie
 
“I now sleep right through the night, wake 
refreshed and do not snore.”
M Calder
 
“I don’t really snore anymore. The mouth 
guard has improved my quality of life in so far 
as I no longer worry about being tired during 
the day and disturbing my husband with my 
snoring at night.”
J Robertson

Can the Dental Practice Save Your Marriage? World Tour
Dr Glenn Willey was invited to participate 
as a speaker in the Nobel Biocare World 
Tour which came to Sydney in August. 
Nobel Biocare is our supplier of dental 
implants and related products. This world 
tour is considered to be the most presti-
gious implant conference in the world. 
Glenn is regularly invited to speak to other 
dentists throughout Australia and New 
Zealand on subjects relating to dental 
implants.

“Making the Most in 
Retirement”
Unlike the rest of our body, dental health 
can be maintained for your entire life. It is 
possible to have teeth like a 20 year old 
when you reach 90 if you receive the correct 
care and treatment. Even if you have 
neglected your dental health over the years, 
we are often able to “turn back time” and 
restore your teeth to their optimal condi-
tion. During retirement, however, finances 
are often at their tightest and patients 
dismiss the possibility of treatment. 

Wouldn’t it be great if you didn’t have to 
worry about money and could just enjoy 
your retirement?

Paul Langmack, a patient at The Dental 
Practice, is involved in Home Equity Access 
(also known as a reverse mortgage). This is 
a product which allows people over 60 to 
use the equity in their homes to pay for 
some of life’s necessities such as dental 
treatment, but unlike other loans, you do 
not need to make any repayments during 
the life of your loan.

If you would like to know more, please 
contact the practice on (02) 9747 3419.

Continued from page 1



Who’s Who 

Email:
reception@thedentalpractice.com.au

Website:
www.thedentalpractice.com.au

8.10am - 5.50pm

8.10am - 5.20pm

8.40am - 12.50pm   

Monday to Thursday 

Friday 

Saturday 

Hours of Attendance 

Shop 3, 195A Burwood Road
Burwood NSW 2134

Telephone: (02) 9747 3419 

Fax: (02) 9747 1666 

“All Wrapped Up for Christmas”
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Have you 
visited our web site ?

We here at The Dental Practice pride ourselves on the variety of dental 
services we offer – general dentistry, implants, cosmetics, endodontics 
and hygiene. With the help of our fantastic staff, we are able to provide 
comprehensive dental services of the highest standards to all of our 
patients. Yet, we are often surprised to hear that many of our patients 
are unaware that we also offer orthodontics. Under the meticulous eye 
of Dr Glenn Willey, many patients – young and old – have had their 
smiles transformed with the help of braces. Looking at our before and 
after plaster models, even Glenn is impressed with the results he has 
achieved!

Nowadays, nearly every child and teenager has some form of 
orthodontics to correct the alignment of their teeth. Braces may even 
provide a better alternate for adults wanting that perfect smile, rather 
than other forms of dentistry. In many cases, orthodontic correction is a 
crucial part of the combination of treatment for those who want to 
improve their dental condition overall. This is where The Dental 
Practice may be a better option for most people rather than going to a 
practice that just specializes in orthodontics.

The Dental Practice has been maintaining the oral care for our existing 
patients and their families over many years, and has the pleasure of 
developing new relationships with those here for the first time. As all of 
your records are in the one place, we can follow your dental 
developments as you grow, and offer relevant and beneficial treatment 
at the appropriate times, should there be a need.

Glenn has set aside Tuesday afternoons specifically for orthodontics. He 
is assisted by myself, as Glenn’s “apprentice”, due to my keen interest in 
orthodontics as well as Ms Trish McCagh and Ms Judy Mikhail. If you 
are thinking about having orthodontic treatment for yourself or a 
member of your family, Glenn and I, and indeed the entire team will be 
more than happy to look after this aspect of your dental health.

Orthodontics at
The Dental Practice By Dr Nidhi Berera

Myth: An artificial set of teeth or complete denture 
that is made once is forever.
Fact: While it is true that well fitting dentures are 
used by the patient for many years, it is a myth 
that it can be retained forever. The oral tissues that 
lie below the dentures change over a period of time. 
The denture is made of stiff materials that do not 
adapt according to the changing contours of the 
oral tissues. Thus even a well fitting denture may 
not fit well after a few years. An ill-fitting denture 
can damage the underlying structures so dentists 
usually like to replace with new ones after 5 years.

Myth: Children’s milk teeth never need cleaning.
Fact:  It is a myth that we need not clean a child’s 
teeth. Children are as much prone to dental decay or 
gum disease as adults. In fact children tend to have 
a lot of sweet food including sweetened milk and 
juices which can promote dental caries. It is 
advisable to start the habit of cleaning the infant’s 
teeth soon after they appear in the mouth. In fact it 
is advised to clean baby’s gum pads everyday by 
gentle massage even before the teeth erupt.

Myth: People without cavities do not have to worry 
about losing their teeth.
Fact: This is not true as in adults tooth decay is not 
the primary cause of tooth loss. This honour 
belongs to periodontal (gum) disease. Periodontal 
disease attacks the gums and bone that support the 
teeth.  Over time the teeth become loose and gum 
abscesses can develop if your dentist does not treat 
the disease early enough. Then dentures or implants 
will be the next step.

Myth: Dental treatment should be avoided during 
pregnancy.
Fact: The above notion is not true. Many a time, 
dental treatment is provided even during late 
pregnancy. Routine dental procedures can be carried 
out without any fear of harming the baby. However, 
major surgical procedures may require medical 
opinion before treatment. Dental x-rays are to be 
avoided during the first three months of pregnancy.

Myth: Adults do not benefit from fluoridation 
because their teeth are already formed.
Fact: Several studies show that adults, even in their 
60’s, who have lived in areas with fluoridated water, 
have much less tooth loss and decay than adults 
who do not have fluoridated water. As people are 
living longer and keeping their teeth longer, the 
problem of decay on the root surfaces of teeth is 
increasing, especially among the elderly. Fluoride 
helps prevent root caries. 
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Dentistry

 By Rebecca Mahieu

General, Cosmetic & Implant Dentistry 

As Christmas was approaching for 2005, I wanted to get into the ‘Christmas spirit of giving’. 
As we are a practice of reasonable size we looked at various ways of substantially contributing 
to the community.
As a group we came up with several ideas and after much ado, we finally settled on a Toy Drive, 
and selected The Australian Red Cross for our business Christmas cards.  The Red Cross 
offered a generous 60% donation from the proceeds of our cards to be distributed between their 
very much needed ongoing works. Many of the other charities offered far less of a donation 
percentage so we were extremely happy with our choice.
As for the Toy Drive I had initially imagined one or two toys from each staff member would be 
a fantastic result to fill my lone Santa Sack. To my amazement I lost count of the dozens of toys 
that appeared, not to mention cosmetics for the younger ladies which turned my one Santa 
Sack into five.
It was my pleasure to be Santa’s little helper along with my colleagues, to now choose a charity 
for our haul of goodies. After looking into local charities, I was somewhat pleased to hear the 
generosity of the local community and corporate sectors had stocked up these charities for 
Christmas already. 
It was then suggested we look abroad, where funds and support are on a much lesser scale and 
in greater need of assistance. I was led to the Sisters of Mercy who have been achieving some 
amazing results with the women and children in Peru. Many of these people were seeking 
refuge from violence and forced to leave their homes in the Andes between 1980-1993.
Having fled to the outskirts of cities such as Lima looking for work and a safe place to live the 
Sisters of Mercy were able to step in and help the women in particular to develop their skills 
which would enable them to sell their crafts.
So as you can see by filling our hearts with warmth in knowing we helped these women in some 
way and put a smile on the faces of their children that had never seen presents before has made 
Christmas a special time for all.
It is now some time since Christmas has passed and I am very pleased to say that we have now 
founded The Dental Practice Foundation which contributes to numerous charities and 
sponsorships directly and indirectly. Some of these are;
• The Children’s Hospital Westmead • Australian Red Cross
• Care Flight      • Variety Children’s Charity
• Canteen (Cycling For Canteen)  • Local sponsorships
• The Prince of Wales Medical Research
We will be looking at having another Toy Drive this year starting around October and we would 
welcome any support from our patients and their families. Please kindly speak to any of our 
reception staff should you wish to participate or simply donate a safe toy.  We do ask, due to 
customs restrictions, that you do not wrap your generous gift. Thank you in advance for your 
support, it is greatly appreciated. 

Dr Glenn Willey – Principal Dentist

Dr Leon Gershenfeld – Associate Dentist

Dr Nidhi Berera – Associate Dentist

Trisha McCagh – Hygienist

Judy Mikhail – Hygienist

Gina Angland – Hygienist

Deborah Gilchrist – Practice Manager

Rikki Pearce – Business Development Manager

Jade Watson – Patient Co-ordinator 

Rebecca Mahieu – Patient Co-ordinator

Joanne Saad – Patient Co-ordinator

Joanne Thomas – Dental Assistant

Julia Demartino – Dental Assistant

Sarah Byrne – Dental Assistant

Samantha Olah – Dental Assistant

Nadine Beh – Dental Assistant

Kristie James – Dental Assistant

Charlene Catimbang – Dental Assistant

Did you know

•More than 300 types of bacteria make up dental plaque.
•The average woman smiles about 62 times a day whereas a man 

only 8! Smilers in school yearbooks are more likely to have 
successful careers and marriages than poker faced peers. 

•How people take care of their mouths is often a reflection about 
how they feel about themselves. 

•Among the first known dentists of the world were the 
Etruscans. In 700 BC they carved false teeth from the teeth of 
various mammals and produced partial bridgework good 
enough to eat with. The first toothbrush was developed in 
China in 1498. It was in 1882 when the first commercial floss 
was manufactured. The electric toothbrush was first introduced 
in 1939.

•The average person only brushes for 45 to 70 seconds per day.
•It has been recommended that patients listen to music in a 

dental practice as this in combination with anaesthetic has 
been known to reduce blood pressure and pulse rate more than 
anaesthetic alone.

•Dental implants are the most advanced tooth replacement 
system ever devised.  Dental implants help preserve the 
jawbone, which can prevent premature aging. Some patients 
can receive dental implant treatment in their nineties.
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